Theological Librarianship: Toward a Profile of a Profession
Rashelle S. Karp and Andrew J. Keck Theology touches almost everyone at one time or another. The librarians who maintain, preserve, and disseminate theological information are critical to the perpetuation of theological study and enlightenment. However, the literature of librarianship is strangely silent on the topic of theological librarianship, and especially on issues that are unique to theological librarians-those who work with theologically or religiously focused collections or libraries that support the education and training of people preparing for the ministry.
IM,..~jijl search of Library ·Literature (1984) (1985) (1986) (1987) (1988) (1989) (1990) (1991) (1992) (1993) (1994) yields fewer than forty citations on the topic of theological libraries or librarians; a major review of the literature written between 1924 and 1984 on the topic cites only another twenty-five articles. 1 Selected studies that are considered landmarks include a 1934 study of ministerial education; a 1957 study of theological education; a 1970 demographic survey of members of the American Theological Library Association (ATLA); surveys in 1971 and 1980 regarding faculty status among theological librarians; and a 1984 survey concerning unique problems facing theological librarians of the 1990s. 2 -7 The literature on theological librarianship notes: (1) the need for theological librarians to acquire library, theological library, and theological professional education; (2) a paradox that theological librarians must formulate collection development policies that are not denominational but collections that are; (3) the critical role of theological librarians as preservationists and developers of special cataloging and classification schemes that provide differentiation among specialized and diverse denominational resources; and (4) definitions of theological librarians as people performing ministry and as people who provide linkages among theology, church, scholarship, education, diverse constituencies, and both scholarly and popular literature.
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Methodology
Based on the literature, researchers developed a questionnaire and mailed it to the 371 American members of the ATLA In terms of involvement in the activities of their local congregations, 11.3 percent of the respondents indicated that they were not involved in the religious activities of their local congregations, and 23.6 percent indicated that they were not involved in the social activities of their local congregations. A little over 65 percent indicated moderate levels of involvement in the religious activities of their local congregations, and 66.7 percent indicated moderate levels of involvement in the social activities of their local congregations. Finally, 23.4 percent indicated that they were very involved in the religious activities of their local congregations, and 9.7 percent indicated that they were very involved in the social activities of their local congregations. Respondents had mostly positive feelings about their local congregations (79.7%) and the denominations to which they personally belonged (68.7%).
Employing libraries' characteristics. In terms of staffing, the average number of full-time paid library staff at institutions of responding librarians was seven; the average number of parttime paid library staff was six; and the average number of full or parttime library volunteers was one. Salaries. Over half of the respondents (53.1 %) reported salaries between $22,501 and $37,500 per year. 26 None of the respondents perceived their salaries to be outrageously higher than they should be, but 7.5 percent did perceive them to be more than reasonable, and 52.2 percent rated their salaries as reasonable. A little over 35 percent believed them to be lower than they should be, and 4.2 percent believed their salaries to be outrageously lower than they should be. The majority of respondents indicated that their salaries were reasonable or slightly lower than reasonable.
Over half (70.4%) of the respondents indicated that, theoretically, theological schools should provide a mix of professional education and academic education . ...
In comparing their salaries with faculty at their institutions, respondents indicated, on average, that their salaries were slightly higher. In contrast, the majority of respondents indicated that their an MLS plus a theological degree, and, lastly, theological degrees only.
Professional degrees most often held by the respondents included: a MLS (88 %), master of divinity (39 %), doctor of philosophy (17%), master of arts in religion (16 %), master of theological studies (9 %), master of the science of theology (6%), and doctor of ministry (1.6%). Other degrees noted by 23 percent of the respondents included the certificate in archives administration, master of arts, master of business administration, master of church music, master of theology, bachelor of sacred theology, sacred theologiae lector or licentiatus, master of arts in Christian religion, master of theology, master of religious education, master of science, master of education, master of philosophy, doctor of canon law, master of sacred music, master of religious education in missions, licentiate in philosophy, doctor of the science of theology, master of Christian spirituality, certificate of advanced studies in library science, and the MLS. Analysis of the universities at which respondents obtained their degrees indicated tremendous variety; no single university emerged as more representative than any other.
Attitudes of Respondents Regarding Their Parent Institutions, Theological Librarianship, and Ministry
fessional; and 8.3 percent indicated that theological schools should focus on academic education. When asked about the main purpose of the theological school supported by their library, 50 percent indicated that their institution provided a mixture of academic and professional education; 12.9 percent indicated a focus on academic education; and 37.1 percent indica ted a focus on professional education.
Attitudes toward parent institutions.
The majority of the respondents (89.9%) indicated that they held neutral or positive feelings about their parent institutions, and overwhelmingly indicated the following reasons for their responses:
• commitment and support by faculty and administration for the goals of highquality education and library service;
• congruence between respondents' personal philosophies and their institutions' missions related to ministry, theological education, and spiritual ethos; and
• collegiality among faculty.
Perceptions about the positives and negatives of theological librarianship.
Respondents overwhelmingly indicated the following positive attributes of working as theological librarians (summarized by authors): Other reasons frequently cited included quality and enthusiasm of students and faculty, visionary leadership, diversity within the institu-
• the theological and spiritual focus of their work and the environment in which they worked; tion, humane treatment of employees, and the librarians' ability to affect institutional decision making. Respondents who held mostly negative feelings about their parent institutions (10.1 %) indicated difficulties keeping up with librarianship, theology, and technology; sexism; disadvantages of those without clergy degrees; poor leadership; lack of support for the library; and lack of congruence between respondents' personal philosophies and their institutions' missions and goals related to theology and denominational focus.
Beliefs about the purpose of a theological school. Over half (70.4%) of the respondents indicated that, theoretically, theological schools should provide a mix of professional education and academic education; 21.3 percent believed that theological schools should focus on pro-
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• the perception that they were performing ministry work;
• the work of being a librarian;
• being part of a seminary community;
• the humanizing effect of their institutions' theological focuses.
The most frequently cited negative attributes of working as a theological librarian included (summarized by authors):
• difficulties keeping up with theology, librarianship, and technology;
• lack of financial support for the library;
• poor administration of seminaries;
• low salaries;
• too much paperwork;
• lack of status, recognition, and respect;
• working in a sexist, male-dominated environment; and
• denominational and seminary politics.
Attitudes toward the importance of dealing pastorally with people. When asked about the relative importance of dealing with people in a pastoral way, 24 percent of the respondents indicated that it was not important for a theological librarian to deal pastorally with people, 23.5 percent believed it was moderately important, and 52.5 percent indicated that this type of behavior was very important. When asked whether they, themselves, dealt with patrons and colleagues in a pastoral way, 29.4 percent responded that they did not, 23 .0 percent indicated that they behaved pastorally to a moderate degree; and 47.7 percent indicated that they behaved pastorally to a great degree.
Perceptions of theological librarianship as a ministry. When asked whether they perceived their work as theological librarians as a form of ministry, 9.8 percent of the respondents indicated that they believed their work to be a form of ministry, and 26.7 percent held a professional image of themselves as more a person involved in ministry than an inforJanuary 1996 mation professional. In contrast, 10.2 percent of the respondents indicated that they did not perceive their work as a form of ministry and 36.2 percent held a professional image of themselves as more an information professional than a person involved in ministry. Just over 37 percent of the respondents held a professional image of themselves that included both roles equally.
Perceptions of theological librarianship as a calling. When asked about whether theological librarianship was a vocational "calling," 67.8 percent of the respondents reported that theologicallibrarianship represented a vocational calling for them, and 32.2 percent indicated that it did not. Almost all of the respondents who indicated that theological librarianship was a vocational calling indicated that their choice to be librarians was secondary to their choice to be involved in the work of ministry; librarianship represented the vehicle through which they could pursue a higher calling.
Comparisons with other types of special librarians. It is illuminating to draw comparisons between theologicallibrarianship and other niches in the profession, such as law and medical librarianship. Like theological librarians, law and medical librarians often possess a master's degree in addition to the MLS. 27 -29 Additionally, law, medical, and theological librarians deal with unique ethical issues. For example, job satisfaction for theological librarians seems to be linked to the degree of agreement between institutional and personal theological/ ethical belief systems. Medical and law librarians must deal with ethical issues related to the nature of the information with which they work and the dilemma that, although the library code of ethics promotes open access to all information, irresponsible dissemination of medical and legal information can harm more than help. Thus, for medical and law librarians, professional ethics also come into conflict with personal beliefs.30-Finally, like theological librarians, law and medical librarians display a tendency to view their work as a calling rather than a profession, believing that through providing crucial information, they are aiding patients and clients as much as the physicians and lawyers themselves. This type of attitudinal environment may contribute to special librarians' beliefs that they "make a difference."
33 And perhaps because of these feelings, job satisfaction is high among law, medical, and theologicallibrarians. However, researchers note that burnout often occurs when reality consistently falls short of the ideals the librarian wishes to believe.
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Conclusions and Suggestions for Further Research
The present research indicates that Christian theological librarians working in religious or college or university religious libraries: (1) are professionally and spiritually fulfilled; (2) hold theological belief systems that mirror those of their parent institutions; (3) believe their work to be a form of ministry; and (4) identify theologicallibrarianship as a calling. The research also indicates that the theological and spiritual focus of theological librarians' work is an integrated and important component of their attitudes toward theological librarianship. However, many Theological Librarianship 41 questions still remain from the research.
It would be helpful to explore more fully respondents' comments regarding the positives and negatives of theological librarianship. For example, how prevalent are these perceptions, and how do they contribute to the professional image of theological librarians? In addi-
The research also indicates that the theological and spiritual focus of theological librarians' work is an integrated and important component of their attitudes toward theologicallibrarianship.
tion, must a theological librarian have a theological degree in order to meet the needs of her or his patrons adequately?
Other interesting potential areas to investigate are the role of nonlibrarians/ paraprofessionals within theological libraries, or the extent to which theological librarians' professional images reflect those of librarians working in other types of special libraries. Finally, the present research provides information about how Christian theological librarians view their work. However, more information is needed about the ways in which nonChristian theological librarians view the profession of theologicallibrarianship. 35 
